dial-up internet

The undersigned appoints Dakota Central as agent
to order and make changes in service associated with

the activation of Internet Services as specified above.

| agree to follow the rules of any connected networks
if and when using Dakota Central’'s Internet system. |
recognize that Dakota Central offers no guarantees or
warranties on the performance of its network and
Internet connection, nor on the performance of its
members gateway connections to other networks.
Dakota Central is not responsible for Long Distance

charges.

| agree to hold Dakota Central , their officers,
directors, agents and any of their members harmless
from any liability arising from special, indirect, or
consequential damages including but not limited to lost
profits, loss of opportunity or any other loss which may
result from the use of, misuse of , or lack of availability
of Dakota Central Telecommunications Cooperative or

their facilities.

Non-payment: | agree to pay $15.00 for reconnect if
disconnected due to non-payment.

Dated this day of , 2006.

Signature

FOR INTERNAL USE ONLY

SERV. ORDER
CSR/INT REP

Billmax

Billing number

service agreement

acceptable use policy

As an Internet Service Provider, Dakota Central Telecommunications
Cooperative will not censor any content of information passing through
its network unless the information is deemed illegal. Dakota Central
Telecommunications Cooperative will cooperate with legal authorities
in the investigation of any suspected criminal or civil order of

infringements.

1. Unacceptable behavior will result in immediate account termination.

Examples of unacceptable behavior include but are not limited to:
a. Harassing others by “mail-bombing” or “news-bombing”.
b. Falsifying user information provided to Dakota Central.

c. Posting articles to any newsgroup, mailing list, or similar form,
which are off the topic according to the charter or other public

statements of the forum.

d. Forging any message header, sending e-mail with headers altered
with the intent to disguise the sender, in part to whole, of any
electronic transmission, originating or passing through Dakota

Central’s services.

e. Threatening bodily harm or property damage to individuals or

groups.

f. Distributing computer viruses, worm, or any software intended to

damage or alters a computer system without the owner’s consent.

g. Installation of “auto-responders”, “cancel-bots”, or other similar
mechanisms which generate excessive network traffic, disrupt

newsgroups, or e-mail.

h. Fraud: involves a knowing misrepresentation or misleading
statement, writing or activity made with the internet that the person

receiving it will act upon it.

2. Unsolicited advertising (a.k.a. “spamming”) via e-mail newsgroup
posting is prohibited. Spamming is cause for immediate termination
and penalties may be charged to an account. Dakota Central

considers the following activities as spamming:

a. Posting or e-mailing offers such as “make money fast” and

“pyramid” or chain letter.

b. Making fraudulent offers of products, items or services.

c. Posting unsolicited advertisements for products, items, or services to
five (5) or more unrelated newsgroups, forums, mailing lists, or e-mail

addresses.
d. Using Dakota Central servers to relay unsolicited commercial e-mail.

3. Personal account connections have idle timers, which terminate a dial-
up session after 30 minutes of inactivity. Idle timers may not be defeated
by auto-generation of data mimicking user activity. Dakota Central’s

personal accounts are for interactive use only.

4. Dakota Central allows no more than one (1) dial-up connection from a
personal account at a time. A dial-up account shall not be accessed

simultaneously by multiple users using the same user ID.

5. Disk space quotas for personal accounts include storage of World Wide
Web, anonymous FTP, email files and personal files. Personal accounts
must not exceed their disk quota or they may be suspended until the
customer brings the disk space under the quota limit, or purchases
additional disk space. Additional disk space is available for a normal

monthly charge.

6. Abuse of technical or customer support call center services or
personnel is not tolerated. Support will not be provided to abusive users

and repeated abuse may result in termination of the user’s account(s).

7. Prohibited Use of Products and Services - Resale of the Company’s
products or services, unless specifically permitted and documented in a

separated written agreement or the initial Customer contract.
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system requirements

e Windows 98 Operating system or

newer
e Dial-up modem

e Phone line

other daktel services

e Virus scanning of all incoming and
outgoing emails

e Barracuda Spam Filtering on all
incoming and outgoing emails

e Monthly e-mail newsletters

e Quarterly newsletters

e Access to the helpdesk Monday-
Friday 8am to 9pm and Saturday

8amto 4pm

vacation rates

Put your email on vacation rates for up
to 6 months- $3 per month for each
address up to 3. This service would be

email only.
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630 5th Street N
Carrington, ND 58421
Ph: 701.652.3184

213 2nd Avenue NW
Jamestown, ND 58401
Ph: 701.952.1000

1.800.771.0974
www.daktel.com

Dakota Central
TELECOMMUNICATIONS
building new connections

dial-up internet

building new connections

the world with dial-up internet

from the communications experts at Dakota Central Telecommunications

Welcome to the world of the Internet. We at
Dakota Central Telecommunications are here
to help make your Internet experience informa-
tive, entertaining and useful. Below you will
find information that will be helpful when set-

ting up your dial-up internet access.

email and internet settings

Your Domain Name: daktel.com
Your Home Page: www.daktel.com
Incoming Mail: mail.daktel.com
Outgoing Mail: smtp.daktel.com
News: news.daktel.com

access phone numbers

Bowdon 962-8980
Carrington/Grace City 652-8980/674-8980
Courtenay/Kensal/Wimbledon 435-8980

Gackle 485-8980
Jamestown 763-8980
Medina 486-8980
Streeter 424-8980
Valley City 845-4651
Woodworth 486-8980

Ypsilanti 489-8980

First Name

Last Name

Address

City

State, Zip,

Phone

Social Security.

Login name,

Password

[0 Basic Internet $9.95
((Includes 1 Email Address, 15 hours per
month, plus $2.00 for each additional hr.)

O Flat Internet $19.95
(Includes up to 3 Email Addresses)

Additional Email Addresses:

Login Name

Password

Login Name

Password




